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2. VAN HANH Zalo

2.1. CONG CU QUAN LY OA
Truy cap trang: https://oa.zalo.me/manage/oa - Chon “OA clia t6i” > Tool Menu gém cé:

Home / Trang chi — théng tin tdng hop

Broadcast — glri bai viét dén Nguwoi quan tdm OA qua tin nhan broadcast (c6 quy dinh han murc)
Chat — twong tac 1-1 qua tin nhan gitra Nguw®i quan tdm OA va Quan tri vién

Chatbot — Menu gilip ngu®i dan tra ciru & Tin nhén tra 1&i tw déng

Quan ly ndi dung - tao, chinh stra bai viét (article) gitip dang tai ndi dung truyén théng

Théng ké — bao céo sb liéu tébng hop vé hoat ddng clia OA

Quan ly — cai dat chung

(I I Iy Iy I I

A € Bioadcast ~ ® chat @ @ Chatbot “= Quan ly ndi dung ~ J| Théngke ~ ss: Quanly ~
—
Gui broadcast Bai viét Ngudi ding Théng tin tai khodn
Lich strbroadcast Video Tuong tac Mg diing

Nhap Bai viét Quan Iy admin
|
Pat lich gui . Video Xac thue DA
Thanh menu v1 Tin nhén hé théng
Thanh menu v2 Lich strhoat dong 9



https://oa.zalo.me/manage/oa

2. VAN HANH Zalo

= -

 a } € Broadcast ~ @" chat =) Chatbot l := Quan ly ndi dung 7) ||| Théng k& = s Quanly ~ (&) Quang cao

2.2. QUAN LY NOI DUNG - TAO BAI VIET Qi bt T J—— ( g
q -

Video

Bwéc 1: Truy cap muc Soan bai viét méi bang
2 Cé_Ch D3 xudtban Nhap Datlich Tim kiém bai viét Loc theo théi gian ™ Yust thong ke

° Céch 1: Chon Quén Iy néi dung 9 Béi Viét # Ngay xudt bdn « Hinh dai dién Tén bai vigt Lurgt xem Trang thai Thao téc Quéng cio

: -—— -
1 i & SH 14/05/2021 15:39 b = -: '{"”lp. Ung phé dich Covid-19, Ba Nang ting cuiing céng nghé f 7 st hac .
9 Soan bal Vlet mo’l 1 Huy&n [ it 7 “- trong biu cir 43 L SuE I Khac - Thu hit nguat xem
-

-
# sira Khéc w Thu hit ngudl xem
S Khic Thu it ngual xem

« Cach 2: Chon Broadcast - Gwi Broadcast 2 L 1sses M 2l i bngben o 5 Thg & T ing
- Soan bai viet moi

Bwéc 2: Nhap ndi dung cho bai viét

Céc ndi dung c6 dau (*) 1a bat budc

«  Déi voi Video: Dung lwong video tai 1én toi PR
da Ié 50 MB a 1 € Eroadcast ~ 1 @ Chat ;‘_- Chatbot — Quan ly ndi dung ~ I|| Théng ké = 2% Quanly = (&) Quang cao

AT I rrrg

¢ Déi Vé’i Anh: Dinh dang 'png hOéC 'jpg Vé’i rEn:u;ca-st-i Lich sir Mhap Dat lich gt

kich thwéc 500x320 pixel, dung lwong toi I
da 1MB GIAD DIEN BROADCAST SE GU
Bwéc 3: Chon "Xuat ban" dé hoan tat viéc tao e ) viseo oo v
bai viét - —
« D& chinh stra/ quan Iy bai viét da xuét ban,
ChC_)n “SU’a” # Ngay xuit ban :zu:hj;l;! Ten bai vigt Trang thai

;. 1 14/05/2021 15:39 bl Utng phé dich Covid-19, Ba Nang ting cuing céng nghé trong biu i Hién Chon
Lwuy: LAt

14/05/2021 15:35 béi e Hon 3.000 luot phian anh, td gidc qua Zalo sau 2 thang

Huyén =it tridn khai

BAEA
B

w

D giti 0/40 broadcast trong thang

Chon bai viét d& guri broadcast

Loc theo thai gian M

o Bai Vlét da xo6a sé khﬁng thé khoi phuc - 2 14/05/2021 1537 M Zalo nhin bing khen cila 56 Thng tin v Truyan théng Ha Noi Hién chen
« Hién tai khéng c6 gi&i han vé sé lwong anh. |

Tuy nhién dé tranh 16i, chi nén st dung tdi

da 10 anh/ bai.



2. VAN HANH Zalo

2.2. QUAN LY NOI DUNG - TAO BAI VIET

< X Hbtrg OA Chuyén Déi S6

63 tinh thanh ca nwéc (rng dung Zalo

trong qua trinh chuyén déi sé: % . / .
Soan bai viét méi R . = A Video/ Anh
Chén Video/ Anh dai dién . a
e 1.973 624 dai dién
ude() | | S Video / Anh dai dign ()
. trang Zalo ctia céc cép trang Zalo tién ich:
Trich dén (%) Wi thi oover B4/ Tinh/ Bia phuong Y t& Gido duc, Dién, Nudc,.
video Ann
- 3.586 »
trang Zalo an ninh
Tac gin'i 0/50 Théi gian 02,/06/2021 08:43 PM B

. zdo  HE trg OA Chuyén D6i S5

(B 1 sal[@ af(x|[« -]

Click d2 chon video

63 tinh thanh trén ca nwéc Tiéu dé

Chon Video |am dai dign. Tim higu thém l:l’ng dung Za|0 trong qua’
2 . ~: A X = P4
Chén anh/ video trong bai viét trinh chuyén d6i s6
TinliEn quen (0/6) Huong Thao | 15:06 10/01/2022 B -
Tim tin lign quan ¢ / Tom tat
Tinh dén hién tai, tat ca tinh thanh pho

trén ca nudc cung nhiéu bd nganh da sur
dung Zalo trong cdng tac truyén théng,
cai cach hanh chinh va xay dung chinh
quyén dién tir dem dén sy thuan tién
nhanh chéng cho nguoi dan, doanh
nghiép.

No&i dung

Nam 2021, ca nudc chiu anh hudng néng/

PN LA o~ c AN~ - RPN

oy € Guri cho ban @ Ding nhat ky
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2. VAN HANH

2.3. GU’I BAI VIET BEN NGU'O'l QUAN TAM - BROADCAST

»  Sau khi tao bai viét, dé gri cho ngwoi quan tdm OA, vao muc Broadcast — Glri Broadcast.
« Bam Chon vao bai viét can gwi (t0i da 5 bai viet/ 1 broadcast) - nhan “Gwi Broadcast”

Lwu y:
«  Khéng bét budc “Chon dbi twong givi” hodc “Dat lich guvi”

«  Dbi twong glri: Cho phép lwa chon ddi twong nhan tin theo cac yéu td vi tri, do tudi, gidi tinh, nén tang thiét bi...

« Dat lich glri: Cho phép Iwa chon thei gian cu thé dé tin dwoc giri dén khach hang. Sau khi nhdn Gwi, hé théng
xt ly khodng 30 phut trwde khi tin dén véi ngudi quan tam.

U —
* L Broadcast = @0 Chat {Z) Chatbet = Quan Iy ndi dung ~ I Théng ké - i3 Quanly - {@ Quang cdo

— -
i Gui broadcast | Lichsr | Mhap | D&t lich g D& gl 0/40 broadcast trong thang (3)

GLAO DIEW BROADCAST SE GUN v m 3
Chon bai viét dé gui broadcast

Bai viét Video Soan bal wiét mat
Tim kigm bai vigt Lo theo thei gian ™
# Moy xuat ban Hinh dai dién Tén bai vigt Trang thai
1 26,/01,/2022 10:49 Théng bao lich nghi Tét Mguyén Ban 2022 &n
T EEEmEEEA g Rl | 63 tinh thanh trén ca nude ing dung Zalo trong qua trinh . — |
Buoc phép chon t da 5 nbi dung 2 10/01/2022 15:06 e — PR ) Hien I Chan
l I [ chuyén dai 5o —_—
3 17,/08/2021 19:01 - GEn dutmag din vao menu nhanh nhurthe nao? Hién

Cong an tinh Ha Nam tran trong thong bao

¢ Trong dip nghi Lé Gié T Hung Vuong 10/3 Am
lich va Ngay Giai phong mién Nam va Qudc té Lao
dong (30/4 - 1/5), Cong an tinh van duy tri lam can
cudc cong dan dién tur gan chip tai Cong an cac
huyén, thi xa, thanh phdé va cac diém luu déng (phuc
vu Nhan dan 24/24h) cu thé nhu sau:

Kinh nghiém dé& lam C&n cudc cong dan
dién tr duoc nhanh hon, tiét kiém thoi

» @ Cong an Ha Nam: Nhirng diéu can biét vé
DA ¢ thécan cude cong dan gan dién tr gan

q
Chi doan Khai Xay dung luc lugng - Ch, ¥/
! ' doan Phong Tham muu (Cong an tinh)

@ |Tinnha’n ooo QJ @

Mau tin broadcast trén @hié’t bi di
dong (t6i da 5 bai viét/ tin)
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2. VAN HANH Zalo

2.3. GUI BAI VIET PEN NGU'Ol QUAN TAM - BROADCAST

Lwu y khi gtri tin broadcast

o Visao tin broadcast cua t6i bj bao guri that bai?
Thong bao péy xuat hiér) khi ban gffi sO lwgng tin qu’é han mdc cho phép,. Theo quy dinh, tai khoan OA Co quan nha nwéc duwgc phép giri 40
tin/thang, néu gtri tin nhan vwot s6 lwong nay, hé thong sé tw dong tlr choi tin cia ban va théng bao tin gvi that bai.

o Visao sé lwong ngwoi nhan tin broadcast lai thap?

Trwdng hop nay xuat phat do sy khac biét gitka han mirc glri va nhan tin broadcast. Tai khodn xac thwe c6 han marc gl tin 1a 40 tin/thang va
han mwrc ngudi quan tdm nhan tin 1a 4 tin/thang

Do 4o, khi ngu’(yl guu thwe hién gl tin broadcast dén nhung ngw®i nhan da nhan du tin trong thang thi tin broadcast nay sé khéng duoc g
dén niva, dan dén sb lwong ngwdi nhan tin broadcast thap.

o T6i c6 thé thu hoi tin broadcast dwoc khéng? ‘
Khi da thwc hién gwi tin I€n hé thong thi ban khdng thé thu hoi tin broadcast.

o Visao téi nhan dwoc théng bdo tur choi tin broadcast?

Khi ban nhan dwgc 1 trong 2 thdng bao sau:

“Néi dung tin nhan khéng phu hop véi danh muc da dang ky”: Tin broadcast cé ndi dung khéng lién quan véi loai hinh kinh doanh/ sén pham
ma OA da dang ky v&i Zalo Official Account.

“N&i dung tin nhan khéng phu hop véi diéu khodn hoat ddng clia Zalo Official Account”: Tin broadcast vi pham quy dinh OA.



2. VAN HANH

2.4. TWONG TAC (CHAT 1-1) VOI NGU’O'l QUAN TAM

Zalo

Tinh ndng chat cho phép Quan tri vién twong tac 1-1 véi ngudi quan tam OA. Tinh ndng nay phuc vu cho viéc tw van, giadi dap thac mac, tiép nhan

thoéng tin phan anh cda ngudi dan,...

DPé quan Iy tin nhan Chat, quan tri vién cé thé thao tac loc hodc gén nhan cho cac héi thoai.

2.4.1. Loc tin nhan chwa doc

Muc Chat ctia OA dwoc mac dinh chira tin nhan tw déng (do
hé thdng glri cho ngwdi dung) va tin nhan thd céng (do ngudi
dung gri dén OA hoac do Quan tri vién glri cho ngudi dung).
Viéc loc tin nhan sé nham tach riéng cac tin nhan tha céng
ma ngudi quan tdm gtvi dén OA khdi cac tin nhan tw déng cla
hé thdng. Bang cach nay, ctra sd chat sé chi hién nhirng tin

nhan chwa dwoc tra 1&i (hodc da tra |6 bang Chat bot).

Hwéng dan loc tin nhan chwa doc: Tai muc Chat -> Chon

Tin nhan chinh => Chon Tin nhan chwa doc

€@ Broadcast ¥ | @" Chat @ ) Chatbot

Tim kiém 0=

Tin nhan chinh ~
Tin nhan chinh ®

Tin nhan chua doc

Hoan thanh

inh 14:04
Xéc thuc

Anh Thy 14:02
Dat tén OA nhu'thé nao

Khanh Dinh 14:02
minh mudn hoi vé vai van dé

. 13:59
w + Thong bao tir BQT: Yéu ca

X3

= Quan ly n6i dung ~

Cai dat Chat Widget cho website cua ban dé c6 thé cham sdc khach hang tét hon

1 Théngké ~ i Quanly ~

Chao mimng dén véi Zalo OA Admin

Kham pha nhimg tién ich ho trg lam viéc va cham soc khach hang dugc
tdi uu hoa cho may tinh cta ban.

Thu hut khach hang tiem nang

(@ Quang cao
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2. VAN HANH

a- Trang thong tin OA

& Quanly tai khoan

2.4. TWONG TAC (CHAT 1-1) VOI NGU'O'l QUAN TAM L

2.4.2. Gan nhan tin nhan

Sau khi d3 loc tin nhan, véi nhivng truéng hop can theo déi thém, Quan

tri vién cé thé thwe hién gan nhan cho héi thoai. Hién cé 02 loai nhan

sau: Nhan quy trinh va nhan thwong.

a. Nh&an Quy trinh

La cac nhan do’OA tw dinh nghia quy trinh xt& ly hdi thoai. Nhan hién thi

tai muc “Tin nhan chinh” trong clra sé chat. Ngoai nhan “Hoan thénh” do

hé théng cé s8n, Quan tri vién cé thé thém cac nhan quy trinh bang

cach:

« Tai muc Quan ly -> Nhan Quan ly nhan -> tai muc Nhan quy trinh,
chon Thém nhan -> Nhap tén Nhan m&i -> nhan Tao nhéan (hinh

Zalo

7 € Broadcast ~ (@) Chat =} Chatbot = Quanlynoidung ~ ]| Théngke - 1

Théng tin tai khoan

B [ovsnymar
Tao va tly chinh Nhan dé sap xép hoéc phan loai duan Iy nhan 2 1 cia doanh nghiép.

Thiét 1ap tuong tac

Nhan quy trinh @ Ngui ding

Quan ly admin
¥ Quy trinh

Xae thuc OA

@ Hoanthanh @ Tin nhan hé thdng

S W

(o] | 3

. Lich strhoat don
Xac thuc : atdeng

Nhan thuong @

@ Thém nhom

@ Nhém khéch hang

PN
tren). 2} @ Broadcast ~ @0 Chat ) Chatbot = Quéanlyndidung ¥ || Thdngké ~  iii Quéanly ~

«  Sau khi tao, tién hanh gan nhan cho hdi thoai tai phan Tin nhan

chinh (hinh dwér). Liu y: Nhan Quy trinh chi cé thé gén 1 nhan cho
méi héi thoai, va khi ¢é tin nhan mdi, nhan sé tw dong mat. Tin nhn chinh ~

Tin nhan chinh @

Tin nhan chua doc

Khanh Binh

&= - ' !
= O

minh mudn héi vé vai van dé

B i 1440 Hb tro OA Chuyén D3I S6 0
Thong tin khong hop [€. Vui long nhap lai.
a1 1440 Hong Ly dang mudn ban biét diéu gi do.

. Khanh Binh
- [—— 14:37

minh mudn héi vé vai van dé



2. VAN HANH Zalo

L, L, < n 22 1 @ Broadcast ~ | @ Chat (=) Chatbot = Quanlyndidung ~ | |y Thongké ~ = iii Quénly ~
2.4. TWUONG TAC (CHAT 1-1) VOI NGUO'l QUAN TAM
- . A= Trang thong tin OA Quén ly nhan
b . N han th u’O’ng Tao va tiy chinh Nhan d& sap x&p hodc phan loai khach hang theo nhu cau cla doanh nghiép.
. . . . . . . L & Quén Ij tai khodn
La cac nhan dung dé phén loai héi thoai theo nhu cau cua Quan tri vién. Nhn quy tinh @

Nhan thudng co thé co ti da 10 nhom. M&i nhém ti da 30 nhan. = cusmyonen

# Quy trinh

Quan tri vién c6 thé thém nhém va nhan bang céach:

@ Hoan thanh @ 5
« Tai muc Quan ly -> chon Quan ly nhan -> phan Nhén thwong, chon
Thém nhom -> chon Thém nhan.

Xac thuc 1 4 W

«  Sau khi tao, tién hanh gén nhan cho héi thoai tai phan Théng tin lién lac
- muc Quan ly nhan — Gan nhén (hinh dwdi). C6 thé gén nhiéu nhan cho Nhinthuong ©
1 hoi thoai nhwng khuyén khich Quan tri vién chi gan tir 1 - 3 nhan dé tbi =
wu hién thj trén thanh chat. ===

@ Nhom khach hang

@ Certification % 4 o
. ' @ Others |
) € Broadcast ~ (@ Chat () Chatbot = Quan ly néi dung ~ oIl Théng ke ~ i3 Quanly ~ @ Quangcao ° £ T
@ Co tuong téc 14 T
Anh Thy [Rmp——
Tim kiém Bong 2 ) Toengtinients
= Anh Thy 3
< Tim gan day Hé trg OA Chuyén P8I S8 54,
Bich Thuy Cam on ban da nhan tin cho HG trg OA Chuyén D3i S4. Dia chi Chua cong khai
e S e Vui ldng cung c&p chi tigt vueng méc cua ban, Quan tij vién s& phan
hdi t6i ban trong thai gian sém nhat. S6 dien thoai Chua cong khai

Cam on ban da nhan tin cho H6 trg OA Chuyén DGi S6. N N
Anh Thy . et ey a3 O Pl et Yéu cau théng tin
Vui long cung ¢ap chi tiét vutng mac ctia ban, Quan tri vién sé phan

DAt tan OA nhirth® nan L o i »
hai t&i ban trong thai gian sém nhat.

Certification Quan Iy nhan Quan Iy >

® Kjthusgt < @ Certification X

Khanh Dinh

& Dirong Vist 01an dar
Gan nhan
Anh Thy

- g\ Ghi chii <
Thy Nguyen DAt t&n OA nhurthé nao?
+ [Hinh &nh]

999 s
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2. VAN HANH Zalo

2.5. THONG KE

Trang Thong ké gilip tong hop béo céo hiéu qua clia OA theo tirng giai doan ’ o
Chon Thong ké > Chon‘néi dung can thong ké (Ngwei quan tam/ Twong tac/ Bai viéet...) > Chon giai doan can lay bao cdo > Chon
dinh dang file theo nhu cau

o = =
o € Broadcast ~ @) Chat © @ Chatbot ‘= Quanlyngidu ] | I ™éng ke -1 1i Quanly - @) Quang cio
—————f
Ngudi quan tam LTu‘o’ng tac || Baiviét Video Thanh menu v1 Thanh menu v2
Théng ké s& [an quan tam/bé quan tam
(Rl 30ngaytrutc | Thangnay — Thang trudc 3 18/05/2021 - 24/05/2021 = I

R —————

F —-_—
Thdéng ké s6 1an quan tdm/bo quan tam 4 = |

\J
100 Print chart =

Download PNC image

% Download JPEC image
= 75 Download PDF document
% Download SVG vector image
2 Download C5V
-E., 50 Download XLS
b
5
&
5 25
-
o P - & & & & .
~ ~ ~ N ~ ~ \
.}SL ol "‘9’1, .5}'1' "551' ';9/1' sk
9 ) ) 9 o S 9
X 9 © D 2 »

MNgdy trong thing

-8 55 l&n quan tdm (345) -8 S5 lin bo quan tdm (9)
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2. VAN HANH Zalo

2.6. QUAN LY

Phan quyén quan tri vién cho cac chuyén vién quan ly OA:
Chon Quanly > Quén ly Admin = Mé&i lam Admin - Nhap —
sb dién thoai > Kiém tra > Phan quyén G 15 b am adrmin

Phan quyén Admin cho phu hop S8 bnthosi 5| Nhip o6 2t | —— :
o Quan trj vién: la Quyén quan tri cao nhét, bao gébm:

Nguisi ding

1. Quan ly danh sach admin

NP

2. X6a OA va tat ca cac quyén khac Pl S
nw e 2 R A . o K ~ oan ndi dun
o Soan ndi dung: Co6 thé thay doi théng tin chung, thiét lap P o i
X N o 0 /% S o Z . Mhan vién quang cao
cau hinh/thanh menu, soan bai viét, gti broadcast, nhan tin Chim s khich himg

tra 101 khach hang va ngudi quan tam OA i

o Phan tich vién: Xem céc sb liéu théng ké, bao cao ctia OA

o Cham séc khach hang: Tra 1&i chat v&i nguwdi quan tam

o Nhan vién quang céo: S dung cac chirc ndng hé tro cho
viéc tw chay quang cao cho OA trén Zalo

18



2. VAN HANH

2.7. DANG KY SU’ DUNG CHATBOT

Zalo Chatbot 1a tinh nang héi thoai tw déng c6 thé cho phép tra clru tw déng va tra I&i cac cau
h&i phd bién tlr ngwdi quan tam, tly theo cai dat cta Quan tri vién.

o Buwéc 1: Truy cap website: hitps://chatbot.oa.zalo.me/

o Buwdc 2: Kéo xubng cubi trang, dién thdng tin vao bang Pang ky dung thir > Gk dang ky >

Doi hé théng xét duyét (Anh 1)

o Buwdc 3: Nhan tin nhan déng ky thanh céng tir Zalo Chatbot — Beta (Anh 2)

o Buwéc 4: Tai trang qgén ly OA https:/[oa.zalo.me/manaqe/dashboard - Chon Chatbot 2>
Hién thj pop-up nhw Anh 3 > Chon “Ddng y cho phép &ng dung quan ly Official Account” >
Chon “Cho phép” = Tién hanh cai d&t ndi dung cho Chatbot

Pang ky dung thu Zalo Chatbot

Nhép dia chi email

Nhap sé dién thoai

Nhap Official Account ID

GUI DANG KY

Anh 1

& Zalo Chatbot - Beta =

2 Official Account ZBM DT Team
Website News da dang ky st
dung thanh cong Zalo Chatbot.
Xem hudng dan két néi OA voi
Zalo Chatbot tai https://chatbot
.0a.zalo.me/huong-dan.html?id=
connect-chatbot

20:04

Q
bang ky dung thir Khéa hoc tao Chatbot
@ hin nhan ooo @ o)
Anh 2

Zalo

+

-X

.

Zalo Chatbot mudn truy xuét cac théng tin sau tir tai khoan Zalo cla ban

v Quan Iy va gi¥i tin nhan cho ngudi ding dd quan tam
v Quan Iy ctra hang, don hang
v Quan Iy bai viét

v Cho phép (¢ng dung nhan s kién cia Official Account

Chon Offical Account:

Zale  7ZBM DT Team Website News v ‘

Doi v6i lan dau truy cdp Zalo Chatbot thi ban
SE thay pop-up céap quyén nay.

Anh 3 19
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2. VAN HANH Zalo

2.7. CAl PAT CHATBOT
Céc ndi dung can cai dat cho Chatbot

2.7.1. Tin nhan chao
mwng

2.7.2. Thiét 1ap menu 2.7.3. Tl khoa 2.7.4. Tra loi tw dong

BET!
Official Account [ @ ZACoNgANDe. v | Hujén v | VN +
r —_—
@ oosdast~  gchar @ I ) chathot j = Quinijnoidung = || Thingke = 33F quénly - @ auéngcdo I @ Broadcast ~ @M Chat @ | (%) Chatbat | := Quénlyndidung ~ || Thingké ~ = i Quanly ~
@ Téngquan ‘ = < . 20 DEMo M hinh 0A dia — .
= Tong quan e e phupng = Tdmg quan
A Nguvi dung
& Tang quan
& Kichban tinnhan ZA Céng An Demo o Zalo Demo mé hinh OA dia phuong
ZA TESTER is just for testing the system A Nguti ding Trang Zalo chinh thifc cia x& &, huyén B, tinh C

= . 3
g Chatbot . B> Kich ban tin nhan

—-— - o o .. = -
Y S B&t dau voi Bat dau véi

in nhan chao mimg ‘ T chatbor N
I Thiét 1ap menu

P I Tin nhan chao mimg
I rirwnce | Tin nhan chao mimg Thict I3p menu Turkhoa
Chiic nang tir khéa cho phép ban thidt I3p san cac kich ban tin nhan va gii di khi nhan dién dugc tirngirtrong céu chat

‘ . N Chitc nang tin nhan chao mimg cho phép tu déng gui tin nhan cho ngudi diing khi quan tam Official Account . ]
Tra loi tw dong , Tirkhoa cua khach hang.
- = -
Duing dan chia sé Trd |81t déng
@8 Thiétlap Buring dan chia sé
N Hoi & dap 4 .
@ Hutng dan Tré 1o 1 dong Tin nhin chao mimg

L . @ Thiétls rens 5 i im0
Chit nang tré I8t dBing cho phép turdbng tra 18i khi ngud diing khi ngubi diing khéng nhap ding tirkha = Chire néng tin nhén chao mimg cho phép tr ddng g tin nhan che ngudi ding khi quan tdm Official Account.

[ Béoloi&gopy



2. VAN HANH Zalo

2.7. CAl PAT CHATBOT
Chatbot twong tac véi ngwdi dung theo kich ban héi thoai do Quan tri vién thiét ké s&n.

M&i tinh nang cla chatbot phuc vu cho céac tinh huéng twong tac khac nhau.

V@i ngudi dung twong tac lan dau V&i ngudi dung da cé twong tac véi OA

Nausi dana nhan Nguwoi dung chon cac cau hai Nguwoi dung tw dat cau hdi co Nguwoi dung ty dat cau hoi
%uan tarﬁ oA / nut twong tac sin co tir Tir khoa (2.7.3) ma Chabot khdng cé tir khoa, Chatbot
Menu (2.7.2) c6 thé nhan biét khong thé nhan biét
Chatbot gt Tin nhan chao Chatbot glri phan hdi theo cac Kich ban tin nhan da duwoc Chatbot gti tin nhan Tra l&i
mirng (2.7.1) thiét ké san, hodc thwec hién cac hanh déng da dwoc gan san tw déng (2.7.4)

Tham khéo video Huéng dén tai: https://chatbot.oa.zalo.me/huong-dan.html?id=welcome-message
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2. VAN

2.7.1. Tin nhan chao mirng
o Buwdc 1: Chon “Tin nhan chao mrng” - “Chinh siva”

HANH

Zalo

o Buwdc 2: Tao ndi dung cho “Tin nhén bat diu”. C6 thé dinh kém thém céc trwdng thong tin tai diu tia chdp (VD: Ho va Tén, Tén OA ...)

(&)
=
B
’
\__
®
(|

Téng quan
Ngudi dung
Kich ban tin nhan

Chatbot A

Tin nhan chao mimg l \/
Thiét 1ap menu

Turkhoa

Tra l6i twdong

Puting dan chia sé

Thiét 1ap

Hudng dan

Béo 16i & gop ¥

= Tin nhan chao mimng ®

Tin nhan bat dau

(® Tin nhan bat dau

Tat @OBat 2 Chinhstra

< OAméuCadngan

L]
[’

Chao mimg Bich Thuy da dén vdi

OA méu Céng an trén Zalo.

DE tra ctu thong tin, vui long )

nhén vao cac menu bén duti Thong ké luot tuong tac
ho&c nhan tin cho chung t6i nhé.

Théi gian Tong
H&m nay : 0
Tuan nay : 0
Thang nay : 0
Tatca: 0

& © Tinnhan e & A 22



2. VAN HANH Zalo

2.7.1. Tin nhan chao mirng
Sau 2 budc thiét 1ap co ban trén, cé thé thém cac thiét I1ap khac d& Chatbot giri kém theo Tin nhén bt diu, gom thém Nat hodc thém Cac
ndi dung doc lap.

Thém Nut:

o Chon “Thém nat”. C6 thé thém sé lwong Nat tuy y (Anh 1)

o Da&ttén nat (Anh 2) (tén nat sé hién thj ngay bén dwéi tin nhan bét dau)

o Gan hanh déng cho tirng Nat: Gwi tin nhan, Mé& website, Thwc hién cudc goi, Di dén kich ban tin nhan da cé san (Anh 2)

Thém Cé&c néi dung d@c lap: ’ ]
o  Chon ndi dung muon dinh kém: Van ban, Hinh anh, Tap tin, Bai viét,... (Anh 1)

ng -~ I Théng ke ~ it Quanly ~
© Téng quan = Kich ban tin nhan / Tin nhan chao mimg / Chinh sira Stz
R Ngutidung Chinh stra Tén nit:
o Tin nhan bat dau ~ |
E>  Kich ban tin nhan Tin nhan bat dau ) } o e —
Tin nhan bat dau Hanh déng khi nhan nat:
(™ Tin nhan bat dau e e i
& Chatbot . Chao mimg [EIPRED d dén voi ’D el N
. . .y i tin nhan
trén Zalo. Chung tdi c6 thé hd A Chao mimg EEEERED da dén voi [ 1
Tin nhan chao mimg trg ban digu gi? Vui long chon danh trén Zalo. Chuing téi c6 thé hd I
+ Thém tin nhan muc bén dusit trg ban diéu gi? Vui long chon danh I
Thiét Iap menu = = = muc bén dui! I CO Mé& website I
I + Thém nut ' o ® | I
Tirkhéa — - N RTI |
o —— 2+ Themhtt I % Thuce hién cudc goi
Tra 104 tur dong [ = 2a] =) I
~ + Van ban + Hinh anh . '+ Danh sach - ] l s s >
Puding dan chia sé | | — 2a) H (3 Bideénkich ban /
+Van ban + Hinh anh + Danh sach —e e = -
© Thiétlap I ©) | Hanh dong di kem:
I +Typing +Nhap liéu | '+ B suu tép I ® . .
@ Huc’mg dan + Typing + Nhap liéu = '+ Bo suu tap + Thém hanhidgng
[ Baoldi& gopy @ @ @ ©
\ + Tap tin + Bai viét ’ Xoa
+ Tap tin + Bai viét

N o o o e o o -

A A 23
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2. VAN HANH Zalo

2.7.1. Tin nhan chao mirng
o Khi da hoan tat cac thiét 1ap, tin nhadn chao mirng sé dwoc hién thj d& Xem trwéc nhw anh.
o Chon “Xuét ban” dé& hoan tat thiét 1ap.
Lwu y: CAc thiét Iap nén duwoc can nhéc lwa chon dé phu hop véi muc dich sir dung cda tirng OA.

Menu / Kich ban tin nhan / B&m STTlam CCCD / Chinh sira @ Xem trudc b4

Tin nhan bat dau

® O0Amaucongan

a
1

@ Tong quan
Tin nhan bat dau

R Ngudiding < OAméau Céng an
() Tin nhan bat dau
B> Kich ban tin nhan Chao [PYAEN, d& thuc hién bam sd
T 5w G s 6o lam CCCD trén trang Zalo Official ® Chao Bich Thuy, d& thue hién
El Chatbot A s - ban vui ldng cho chng téi b&m s& lam CCCD trén trang Zalo
= © Tam tri biét ban thuéc dién nao sau day: Official OA mau Céng an, ban vui Tin nh < b V’t d;.
. ’ long cho chiing téi biét ban > In-nhan bat aau
Tin nhan chao mimg Tam tri | thudc dién nao sau day:
_ () Pa dang ky tam tru
Thiét lap menu Thuting tra @ Tam tru 5
_p Chua ding ky tam trd > y
Tirkhoa ) ang ky tam tra o Them ot Thubng trd 5 . Nut
Tra 1o tirdong
. x L + Thém tin nhan = ]
Bubdng dan chia sé = (24 ]
H6i & dap @1 + V&n ban +Hinh anh | + Danh séach
A
@ Thiétlap ®
+Typing + Nhéap liéu | + Bd suutap

® Huong dan @ ® )

. +Tap tin + Bai viét + Dynamic
™ Baoloi & gop y

o - e
@ Bich Thuy G ® £ © Tinnhén 4 (A
+ Stirker 24



2. VAN HANH

2.7.2. Thiét 1ap menu tra clru tw déng

o Buwéc 1: Thiét Iap menu chinh
o Buwdc 2: Thiét 1ap menu nhanh

o Buw&c 3: Nhan nat “Thiét 1ap” dé lwu cai dat. Luwu v, sau khi thuc hién bat ky thay déi gi & cac muc Kich ban tin nhdn, Thiét I4p menu,

Tir khoa, Trd Ioi tw dong, ... déu cadn nhat nat “Thiét I4p” méi c6 thé di vao hoat dong.

¥ 0a méu céngan = Thi&t |8p menu / Chinh sira

€ Tong quan

A Ngudi dung

B> Kich ban tin nhan

B Chatbot A
Tin nhan chao ming
Thiét lap menu ‘
Tirkhéa
Tra loi tur déng
Dubing dan chia sé
Héi & dap [a

@ Thiét lap

Menu con

Thiét Iap menu nhanh (7)

‘ Bang ky STT lam CCCD

Lay ma dinh danh ca nha

Tin e mdi nhat

Héi dap CCCD
Bang ky STT lam CCCD L&y m3 dinh danh

= (@ Tinnhdn w8 [

Tin tic

Khai baoy t&

Cap COCD tam tri Tin Anininh trit tu Wan ban phdp lugt

. PCCC-CHCH Truy nd An taan giao théng
Tai da & menu nhanh.
Mguisi t5t vilc tit

Thiét 1&p menu chinh .
Thu tuc hanh chinh

Chon cach hign thi:
Hai d&p vE COCD C8p COCD tzm trd

Menu nit gon
: = BiEng kj 18y STT Eam COCD

Tra ciu Djch wy cing Link wye PCCC

Tin e

O
Tin An ninh trdt tu [ ]
@O

Van ban phap lut

Zalo
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2. VAN HANH Zalo

2.7.2. Thiét 1ap menu tra ctru tw déng
o Dat tén cho Menu Chinh = Click chon hanh déng khi nhan menu: “M& Menu con” (Anh 1)
o Dattén cho Menu Con = Chon hanh déng khi nhadn menu tuy theo nhu cau nhw: Gwi tin nhan, M& website, Thwc hién cudc goi...
Tips: Théng thwong, cac co quan sé st dung hanh déng “Gui tin nhan” nhiéu nhat. Bé thiét 1ap nhanh chéng hon, hay tao truéc cac Kich
ban tin nhan, sau do trong phan “Gi tin nhan”, chon “Chon tir danh sach” (Anh 2)

Tong quan

Thiét Iap menu / Chinh sira = Thiét lap menu / Chinh sira

A Ngutidun . . "
¢ ¢ Thiét I&p menu chinh Chon hanh déng "
Thiét lap menu nhanh

12:29 PM

B> Kich ban tin nhan Chon cach hién thi: Hanh déng khi nhan menu:
Vol — - i B
" ccep [ @) < Coéng an ABC test
Chatbot N Menu rat gon Menu v @ Wﬂdjenron_ |
() G tin nhan
L B ‘ Bao tin ANAT =

I

Tin nhan chao ming & Md website

| Théng tin chung [ [ @)
Thiét Iap menu | e «J Thut hién cudc goi T © = Chon hanh déng
Tirkhoa Gidi thigu «© ‘ < Tyvenamne Hanh déng khi nhan menu:
=3 Quét ma QR Dahg ky tam tri © = (® ( G tin nhan
Tra loi twdong , @ M website
fim e mot nhat © Xod Hoan thanh  [EECOBMTORT o B P
Buding dan chia sé ' Tim nguoi that lac «© = Jc hig OC go
(=) © Tin nhan e &[4 ¢ Truy van tu dong
© Thictla Tin truy na [ @) )
=P Thang tin chung Demo thiét lap Menu nh o« = 5 Quétma QR
@ Hudng dan An ninh trat tw «© Suitier) (Jmtmmaimar) (Jin iy s T6ida 6.menunhanh. @ Tao tin nhan méi
. iR L An ninh trat tu MNguai tdt, viec tot ,
(2 Béoldi&gopy Thiét 1ap menu chinh
& 18 vide 18 An toan giao thén Test s A S — — ;
Ngubi tét, vigc tét a J < Chon cach hién thi: L_,\l Chon ttr danh sach I khau Pan
. . ) U o = = =
Tha tuc hanh chinh Toan bo menu Menu v1 9 @
An toan giao théng ‘:) Can cwdc cong dan Dang ky, QL curtri Xoa B antod
inh an toan
Quan ly Xudt nhap canh Thii tuc hanh chinh @ =
Test o Dang ky, QL xe co gidi Bang ky, QL con diu
(I Tham m#ai
26
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2. VAN HANH

2.7.2. Thiét 1ap menu tra clru tw dong
Hwéng dan tao cac Kich ban tin nhan
o Buwdc 1: Chon “Kich ban tin nhan” - Chon “Thém maoi”

» £ Broadcast ~ @) Chat

& Téng quan

A Nguoi dung

-
l

=  Kich ban tin nhan

£l Chatbot

Tin nhan chao mimg
Thiét lap menu
Tirkhéa
Tra l&i tu déng
Pudng dan chia sé
3 Thiét lap
® Huéng dan

&1 B&ol6i& gopy

#

() Chatbot == Quan Iy ndi dung ~ J1 Théng ke ~ i3 Quanly -

Kich ban tin nhan

Danh sach kich ban tin nhan

Tén S6 lan chay
Demo tao kich ban tin nhan 0
Vui long nh&n vao menu cau hoi 0
Thi tuc dang ky CCCD gém nhig gi? 3
T6i mudn tim ngui that lac 4
T6i muén té giac téi pham 3
Thu tuc dang ky hd kh3u thugng tra 4
Thi tuc dang ky tam trd 2

Stra lan cudi

12:3312/08/2021

12:2512/08/2021

14:52 10/08/2021

14:30 10/08/2021

14:57 10/08/2021

15:22 10/08/2021

15:2510/08/2021

Bat / Tat

gooeens

Zalo

(@ Quang cao

© Théemmdsi | EPES
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2. VAN HANH

2.7.2. Thiét 1ap menu tra clru tw ddng

Hwéng dan tao Kich ban tin nhan

O

O

@)
@)

L

®

©]

K|

Bwdc 2: Tao ndi dung cho Kich ban tin nhan, gdm: N6i dung Tin nhan bat dau, cac Nut va Cac ndi dung déc lap khac di kém vai tin
nhén bat d4u.

Buwdc 3: Gan hanh déng cho cac Nat.

Lwu y: Néu hanh déng g&n cho NGt 1a “Gdi tin nhdn”, can tiép tuc tao ndi dung tin nhdn trong phan “Tin nhdn da duwoc gén”. Quy trinh

nay co6 thé duoc I4p lai nhiéu I1an néu Kich ban tin nhdn c6 nhiéu tang, I6p ndi dung.
Budc 4: Chon “Xuét ban” dé hoan tat thiét lap.
Budc 5: Tiép tuc tao cac Kich ban tin nhan khac

& Broadcast ~

Téng quan
Nguti ding
Kich ban tin nhan

Chatbot

Tin nhan chao mimg
Thiét lap menu
Tirkhda

Tra loi ty dong
Dbuting dan chia sé
Thiét 1ap

Hudng dan

Bao 16i & gép y

A~

@ Chat {Z) Chatbot = Quén Iy ndi dung ~

= Kich ban tin nhan / Thu tuc dang ky hé khau thuéng trd / Chinh sira

in nhan bat dau

\ © Tin nhan bat dau

in nhan da dugc gan

D6i tugng dugce dang ky hd khau thudng
tra

]

© Th tuc dang ky hé khau thudng tru

+ Thém tin nhan

v

Tin nhén duwoc
gan cho Nut

1 Théng ke ~ P35 Quanly -

Tin nhan bat dau

Chao ban, ban mudn tim higu théng tin
nao lién quan dén hg khau thuting tru?

Dai tugng dugc dang ky ho
khau thutng tra

et

Dai tugng duge dang ky hd khau thutng
Hanh déng khi nhan nut:
Doi tugng dugce déang ky

m hé khau thudng tra : Thi %
tuc dang ky ho khau

thuding tra
Thu tuc dang ky ho khau >
thutng tra
Hanh déng di kem:
+ Thém nut
<+ Thém hanh dong
= -
= 24 H—
— Ll ]
+Van ban + Hinh anh = '+ Danh sach Xoa m
©
+ Typing +Nhap liéu '+ B suu tap
»
»

% ®

+ Tap tin + Bai viét

Tin nhén bét dau

Nt

Céc ndi dung cé thé
gli kem

Zalo
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2. VAN HANH Zalo

2.7.2 Thiét 1ap menu tra cipu ty dong ‘ , )
Khi gan hanh déng cho Nut, v&i cac ndi dung quan trong, can hé thong théng bao de Qyén tri vién tra I0i Ngwoi quan tam, chon “Gan tag”,
hoac “Théng bao cho quan tri vién” trong “Hanh déng di kem”. Cac ndi dung da dwoc gan tag sé dwoc loc trong tinh nang “Chat”.

@Crﬁiclclﬁ«ccounl — Chinh st g BETA
o Official Account

Kiéu tra lo1:
2} 9 Broadcast = .\ Chat @I @ Chatbot I ‘= Quén ly ndi dung ~ I|| Théng ké = 2ii Quanly - .
Van ban r —-— - - |
_ oy ™ €9 Broadcast ~ ﬂ Chat m
@ Tong quan = Menu / Kich ban tin -‘.hér / Khiéu nai, 18 cdo / [Jhinhstira it bd — e -
8 Nausidi — e - Luru phéan hol vao théng tin ngudl diing
\gudi ding
- Tin nhan bat dau Chuz duoc chen
B~ Kich ban tin nhan Tin nhan bat dau
— e e o o o ey
B Chathot N l O Tin nhin bt diu l Hanh déng khi nhap cau tra |a1 hop lé: I k ) Tim ngudi quan tam =
= Yéu ciu trinh bay ré ndi dung cin phan . . . R
. . - o L Thong bao cho quan trl vién
anh, kién nghi; cung cap thong tin vé ho l
Tin nhén chao mimg tén, dia chi, s& dién thoai cda \ 1 quan tri Vlel"l Ihong qua Zalo —
+ Thém tin nhin dé [EEX lién lac va thong tin vé két [ —— X 3
Thigt lap menu ‘ qua giai quyét cho ban. Gantag ‘ ® Tatca = ) Timnhan...
g
Tirkhoa Nhaptudo ':I \|. — e | i v
Tra |oi tr déng 4 Tat ca
Chér phan hi tir nguii ding . ) = . v
) togiactoipham
Duding dan chia sé F—
- P - ==> @ phananh 1)
@B Thiét lap — = Théng bao néu phan hol khdng hop 18 H
+VEn ban +Hinh nh | |+ Danh sach ) .
® Hueng din Thiéng tin khdng hop €. Vui long nhap + @ togiactoipham (1)
) ® " e
Baoloi & gopy +Typing | +Nnhapliéu  +Bdsuutap Huy |m
———) u
% ® 4
+Tap tin + Bai vigt
& © Tinnhan - & [ K 4 »
H R Rl L |'||u|l! u:_nr W W S 0
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VAN HANH Zalo

2.7.3. Thiét 1ap tra I&i tw déng khi tin nhan dén chira Tir khéa

Tao kich ban tra 1&i tw dong voi tr khda thworng gap, khi ngudi quan tdm nhén tin cd chira tir khoa téi OA, Chat bot sé tw dong tra |&i theo
kich ban cai dat san.

T khoa la nhirng tir théng dung ma Ngwoi quan tdm hay st dung trong twong tac.

Nhap céac tir khéa dwoc phan cach nhau béi dau phay, vi du: CCCD, hd tich, td giac tdi pham,...

Lwu y nhan nat “Bat / Tat” tir khéa can st dung sau khi tao.

C6 thé gan kém thém “hanh déng” cho tr khda

R

 Tong quan _

. | S pp———
A Ngudi ding
B> Kich ban tin nhan P i
: at/ Tat \ Tir khoa Phan hii Hanh déng
=l Chatbot A I I . L : . . N R o
- O ] Néidung cé chira: xin ch&o, hello hodc admin oi [D Tin nhan bat dau : Kich ban chao hoi + Hanh dong
)
Tin nhan chao ming
Théng ké [ @) N@i dung la: CCCD, c8p mdi hodc cap ddi [0 Tin nhan bt diu : CCCD, c3p mai, cap ddi + Hanh dong
Thi
L P '_ - ] ] _ —_—— = = = = = = = = == === ==
Hom nay : O NGi dung bat .:Téu\ ma tly, c& bac, tu t3p, dua xe, trinh bao hozc - i e _ . . , !
Tirl Tusn -0 ‘:} | u'ﬁi' [ nghién hat | Taotin nhan mai hoac Chon tirdanh sach da co | +Hanh ddng |
: Thang: 0 on 1a
T8 1stca-0 Mdi dung co chifa: 33N tag
Pudng dan chia sé 16i dung la: X6a tag

MGi dung bat dau vai

£ Thiét lap Thigt lap thong tin ngudi ding
(® Hudng dan Huy thiét 1ap théng tin ngudi dung

=] Bao léi & gop y
gop y 30



2. VAN HANH Zalo

Bat / Tat Tir khda

2 2 in \ e 9 z 2f Mgi dung cé chira: xin chao, hello dmin oi
C6 3 quy tac trong viéc cai dat 1 tir khoa méi: «© S1EHINT o EE. XN ERR0, RE0 Hoas admin o
> Noi dung |a™ [ @) NGi dung 3. CCCD, c8p mdi c3p déi
o Chi hoat déng v&i nhirng tin nhan c6 ndi dung giong hoan toan vai tr khéa i
ban dét ra, kh_éng phén b_iét chir viéet hoa/ thu’c‘rng. ] o, ] Mgi dung bat du  ma tuy, cd bac, tu tap, dua xe, trinh bao
Vi du: ban dat ndi dung la “xin chao”, thi tin nhan cua nguwoi guvi bat budc phai la @ V@i nghién hit

“xin chao” thi m¢éi hoat dong.
» “NG@i dung co6 chwa™
o Tuy chon nay linh hoat hon, vi chi can trong néi dung tin nhén cé chia tr
khoa la sé hoat déng.
Vi du: ban dat néi dung c6 chitra “xin chao”. Gia str nguwoi guri ndi dung: “xin
chao, hdm nay cong an phwong c6 cap CCCD hay khéng?” thi chire nang nay
Sé hoat dong.
o Dac biét lwu y: Can than vdi cac tv khdéa ngan, vi ching co thé dwoc kich
hoat trong 1 sO trwdng hop cac tin nhan co chira cac tie khoa nay.
> “Néi dung bat dau véi”:
o Day la 1 giai phap thong minh dé tw déng hoa viéc tra 1&i cac cau héi phd
bién.
o Theo nhu quy tc nay, thi t» khéa ban dat phai ndm dau tién trong néi dung
chat thi méi hoat déng.
Ban th&r twdng twong 1 loat cac cau tra I&i cho cau héi c6 chira cum tir “Ban co
thé” & dau, va soan 1 loat cac cau tra 1&i d6 cho ngwdi ding chon.
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2. VAN HANH Zalo

2.7.4. Thiét 1ap tra 1&i tw dong khi tin nhan dén KHONG chira Tir khéa

« Cai dat nay giup Chat bot trd I&i tw dong khi nguwdi dung KHONG nhap dang tir khoa.

«  Noi dung tin nhan tra I&i tw déng cé thé la d& nghi ngwdi dung chon tra clru tir Menu hodc doi quan tri vién phan héi.

+  Co6 thé tao Hanh ddng di kém tin nhan tw déng 1a “Théng bao cho quan tri vién”. Khi d6, hé théng sé& bao cho quan tri vién rang c6 tin nhan
ma&i tr ngudi quan tam.

.3 € Broadcast ~ .1 Chat €D (ii‘_l Chatbot 1= Quan Iy ndi dung ~ |I| Théng ké = P33 Quanly - '\_f_l Quéang cao
- Chinh stra
@ Tong quan = Kich ban tin nhan / Tra i tw déng / Chinh sira Tén nit: m
8 Nguviding Gap quan tri vién
o o Tin nhan bat dau Hanh déng khi nhan nat:
¥ Kich ban tin nhan n nhan bat dau :
= . (O Tin nhan bt dau l ) GUi tin nhan
B chatbot Cam on ban d3 nhin tin cho ([N ? D
R S o chuing téi s& sém phan hii lai tin nhan 1 A

nnan da dugc ga

Tin nhan chae mimg clia ban. N&u ban co thac méc gi chi am
O 63 N c&n bam nut "G&p quan trj vién". cD Mo website
Thiét lap menu 4p quan tri vien in
‘ Gap quan tri vién [} ‘
Tirkhoa =N = . .
) Am ni Thue hién cudc goi
+ Thém tin nhin + Thém nit % - : JC ge -
Tra i tu déng
i — -1 i d& i i
Duing dén chia sé = 2a)] = @ Di dén kich ban
+V&n ban +Hinh dnh =+ Danh sach

I Hanh ddng di kém: l

. =) -
@ Hudng dan o = L T R e e
+Typing +Nhapliéu  +Béswutap + Thém hanh déng

Béo I5i & gép §

8 Thiétlap

@ @ Gan tag
. s e Xoa tag
+Taptn + Bai viet - = — e e e e ..
Théng bao cho quan tri vién l

“Thiet aplﬁgﬁngmduﬁ i

Hiy thi&t lap théng tin nguii dan
Y ap g g g NN 7|
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3. QUANG BA OFFICIAL ACCOUNT CHO NGU'O'l DAN Zalo

3.1. MOl BAN BE QUAN TAM TU OA

o Mo&i ban bé trong danh ba Zalo cia quan tri vién quan tam OA. Téi da 20 ngudi/ngay.
o Cach thyc hién: Quan ly > Ngwéi quan tam > Me&i ngw®i quan tam

o Ngoai ra, c6 thé chdn ngwdi quan tdm tai nat Chén

L -y ZACGngAnDe.. ~ | Huyém ~ | VN ~
.

m =y

L o} € Broadcast ~ @" chat [14] q:;) Chatbot ‘= Quanly ndi dung - I|| Théng ké = I ss: qQuanly = | (@) Quang céo
-_— o
P, Théng tin tai khodn ! sl
| Ngudiquantam |  Danh sach moi Da chan . (M i nguisi quan tam
- . INgut‘:idl.'mg | | S
- s s s e -
Tongsd:129 | Mhip S5T hode tén hign thi Q) Tim wdn Iy admin
M Anh dai dign Tén high thi Tin nhan hé thang Thao tc
1 :@ Digu Mg Lich sithaat déng l (=) Chat l ’ xoa l ’ Cchén ]
2 % Hieu l (=) Chat ’ Xoa l ’ Ch#n ]
3 a Vo Danh l (© chat l ’ Xo6a l ’ Chén ]
4 ‘ Thanh Nghia l (© chat ’ Xoa l ’ Chéin ]
5 @ Khoa Nguyén l (=) Chat l ’ Hoa l ’ chén ]
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3. QUANG BA OFFICIAL ACCOUNT CHO NGU'O'l DAN Zalo

3.2. CHIA SE LEN NHAT KY ZALO

Chia s ma QR code hodc dwérng dan OA 1én nhat ky, trén cac trang mang xa hoi, website

«  Céch ldy méa QR ctia OA ttr cdng cu quén ly OA: Quan ly = Théng tin tai khodn = Thong tin chung = Tai ma QR
« Céch lay ma QR cua OA ttr dién thoai: Nhdn vao déu ... trong Trang chi OA (xem minh hoa & trang 33)

«  Céch lay duong dan: Quan ly = Théng tin tai khodn = Thiét Iap tai khodn = Sao chép duong dan

Lwu y: Nguoi ding chi cé thé tim thay tai khodn sau khi OA da duoc xéac thuc.

Official Account ° HGtgZOACT.- ~ Hugén ~ VN ~| N - —_— .
@ . ! N & Broadcast ~ @) Chat Q @ Chatbot = Quan Iy ngi dung ~ II| Thing ké = ies Quanly -
[ 3 € Broadcast ~ @ chat @ @ Chatbot = Quan |y ndi dung ~ Wl Téngke ~ fiquanly v 1 @ Quing céo e ‘
~—— 9 - = = = rThﬁngtintéi khoan 1
6ng tin chun thoan Ung dung cap quyén Thiét Iap menu N N { i e e » 3 - o B
*"' LETD | ST d Thongtinchung | Thiétlap taikhoan |° 2 ungedpquyén Thiét 13p menu  EEEE——
N Nguei ding

TRANG THONG TIN (DEMO) ()
official Account ID:  2616972554801345801

Quan Iy admin

Tén Official Account:  H trg ZOA Co Quan Nha Nudic ZALO

OFFICIAL ACCOUNT

Budna dén Official Account:” https://zalo.me/hatrocgnn I 3

Méta  Trang hé trg Zalo Official Account Go quan nha nuc L - s s s

Xac thuc 04

Léi chao:  [TAt]

Danh muc:  Tién ich Céng / Khac

Biachi: [Chua thit lap]
(-0 B8 Hé tro ZOA Co Quan Nha Nudc )
Thai gian hoat déng:  [Chua thigt lap]

Trang hd tro Zalo Official Account Co quan nh nue

Tin nhén hé théng

Tré it déng: - [151] Lich st hoat déng

Hotline:  [Chua thigt I3p]
Tién ich Céng

Truy vin tu déng:

Wabsite:  [Chura thiét 13p]

& Ci phap N&Gi dung

Sa dign thoai xem truic tin tie:  [Chua thigt lap]

Thém truy van
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3. QUANG BA OFFICIAL ACCOUNT CHO NGUOl DAN

3.3. QUANG BA TREN CAC KENH TRUYEN THONG

+ In ma& OA cua QR dat tai cac diém giao dich, tru s&
UBND, Cdng an x&/phwéng, cac dia diém cong cong,...

«  Viét bai hwéng dan truy cap OA bang ma QR, dang tai
trén muc bai viét clia OA, glvi broadcast cho ngu®i quan
tam, kéu goi chia sé bai viét

« Viét bai hwéng dan truy cap OA bang QR, déng tai trén
website, mang xa héi, bao chi dia phwong

« T& roi, standee hwéng dan truy cap OA bang QR cho
cac cum dan cw (anh 2). Zalo c6 thé hé tro thiét ké.

+ Chia s& OA QR qua tin nhan Zalo cho ngu®i quen, ban
be,...

(Céach /dy ma QR cda OA nhw dnh bén: Nhan vao déu ...

trong Trang chu OA (anh 1))

Xem ma& QR clia OA
B6 quan tam

CONG AN TINH TRA VINH Bdo xau
Vi NUGC QUEN THAN, Vi DAN PHUC V1

\ Cong an tinh Tra Vinh ©
J/  CoQuan Nha Nudc '
(5) Nhan tin o , ’ Zalo
i CONG AN TINH CAO BANG
Y Y
& OA nay da dugc xac thuc bdi Zalo KET NOI ZALO

ViBiNH YEN QUE HUGNG CAO BANG

Thong tin chi tiét

Q. 0693729090 . (A VR H up» R
: CACH QUAN TAM “GONG AN TINH CAO BANG

(1) Hoatddng 24/24

{11 http://congan.travinh.gov.vn/

S0 29, dudng Vo Nguyén Giap, Khom 6, Phuang 7, -
thanh phé Tra Vinh, tinh Tra Vinh

@ Conoentinh Caosing ©
CarQuan Nha Nurc

® Bdm “Quan tam"

® Quét ma QR ® Hodc nhap
“Céng an tinh Cao Bang"”
trong & tim ki€m trén Zalo J

Anh 1: Céch ldy ma QR OA Anh 2: To roi quang bAOA
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4. KET NOI KY THUAT

Tinh ndng nay chi phu hop v&i cac don vi can dinh danh ngu®i dan, can tra

két qua khac nhau, riéng biét cho tirng nguei dan.

Can thyc hién bdi lap trinh vién

Can webhook, server

Zalo hwéng dan tai liéu ky thuat, quy co quan c6 nhan vién ky thuat thuc
hién thao tac két noi

Tham khao thém tai:

» https://developers.zalo.me

» https://developers.zalo.me/docs/api/official-account-api-147

Caéng hanh chinh céng tinh Kon Tum

000.00.09.H34-200722-0002

15:13

CONG DICH VU CONG VA HE THONG
THONG TIN MOT CUA TiNH KON TUM

GUri Ong/Ba: DO VIET
M3 h6 so: 000.00.0 00722-0002
Trang thai: D3 tra két qua

Thai gian nhan 09:50 22/07/2020
h6 so:

Thai gian hen tra: 09:50 03/09/2020

Tén dich vu: Cap giay phép xay dung mai dGi vai
cong trinh cap |, Il; cong trinh ton
gido; cong trinh di tich lich str - van
héa, tuong dai, tranh hoanh trang
dugc xép hang; cong trinh trén cac
tuyén, truc duong phd chinh trong d6
thi; cong trinh thudée du @n c6 vén
dau tu truc ti€p nude ngoai

Co quan giai S Xay dung
quyét:
Nhan két qua: Nhan truc tiép tai bo phan Tiép nhan

va Tra két qua

= hin nhan ooo

©
®

Zalo
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Zalo

TRAN TRONG CAM ON

Quét ma QR dé duwoc hd tro qua kénh CSKH
H6 tro OA Chuyén Déi S6
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